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TRADE MEASUREMENT

Instrument Testing

Instruments tested by trade measurement staff include retail shop scales, platform scales in
warehouses and processing plants, petrol and LPG pumps used to dispense fuels,
weighbridges and the humble liguor measures used in hotels and clubs.

There are even requirements for beer glasses and other simple volume measures.
REQUIREMENTS BEFORE INSTALLATION

Before any measuring instrument can be installed for use for trade it is required, under the
Trade Measurement Act to be tested for compliance and accuracy by an inspector or by a
licensed certifier.

It is an offence to use an instrument that has not been tested and sealed. Licensed
certifiers are private operators who work in the industry and are licensed under the Act to
perform self-certification of instruments they supply and install.

TRADE MEASUREMENT INSPECTORATE ROLE

Part of the Trade Measurement Inspectorate role is to audit the work of licensed certifiers.

There are several anomalies in the trade measurement arena that the everyday person
may not take into account. For instance, electronic scales will not weigh correctly if they are
calibrated in a different geographic location to where they are to be used.

If you were to calibrate such scales at the equator, they would not be correct at the North
Pole -due to the earth's gravitational pull. For example there is a 10 gram difference
between electronic scales calibrated in Adelaide and used in Darwin.

The standards used by the Trade Measurement Inspectors to test instruments used by
shopkeepers and other traders are also required to be verified. This is done at the Trade
Measurement laboratory in Winnellie.

Fact Sheet

The laboratory also offers a calibration service for NT industry in other measuring
instrument requirements such as micrometers, vernier callipers, flexible tapes and rigid line
measures.

If an Inspector tests an instrument and establishes that it is not within required tolerance,
the instrument is rejected and the owner is required to have it repaired within a reasonable
time. This is usually 28 days, but can be sooner depending on the size of the error detected
or if an Inspector deems a measuring instrument is unsafe to use.

For further information contact Trade Measurement
106 Reichardt Rd Winnellie NT 0820 GPO Box 1722, Darwin NT 0801
Ph: 08 8922 0868, Fax: 08 8922 0863
or
Level 1, Belvedere House, Parsons Street, PO Box 1745 Alice Springs NT 0871
Telephone: 08 8951 5439 Fax: 08 8951 5442

Email: consumer@nt.gov.au Web site:consumeraffairs.nt.gov.au

General Disclaimer: The material contained in this publication is intended for use as a guide and for general information only. It is not intended to be a
substitute for independent professional advice. The Northern Territory Department of Justice accepts no responsibility or liability for the correctness,
accuracy and completeness of any of the material contained in this publication and recommends that users of this publication exercise their own skill, care
and judgment in the application of the information contained in the publication.
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