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CONSUMER AFFAIRS 

Price Scanning 

Electronic price scanners are now used in all major supermarkets, variety stores and 
hardware stores; and are becoming more prevalent in the stores of many smaller 

traders across the Northern Territory. 

There are many benefits to price scanning for the consumer, including the ability to instantly 
produce an itemised receipt of purchases.  However, you should be careful to ensure the 
scanned price matches the price marked either on the shelf or on the item’s packaging. 

VOLUNTARY CODE 

Some supermarkets are signatories to a voluntary code, developed in conjunction with the 
Australian Retailers Association, called the Code of Practice for Computerised Checkout 
Systems in Supermarkets. 

In the Northern Territory, Coles and Woolworths are currently the only signatories to this 
Code. 

The Code was developed to ensure the interests of consumers are protected when 
scanning systems are used, and encourages price-accuracy of checkout systems and shelf 
pricing procedures within supermarkets. 

The Code applies to all items sold by the trader, except: 

• Liquor products; 

• Tobacco products; 

• Items which do not have a barcode; or 

• Items where the shelf price is $50 or greater. 

Participating traders should provide clearly displayed shelf prices and provide information to 
consumers about the Code upon request. 

WHAT IF THE ITEM SCANS AT A HIGHER PRICE? 

If an item scans at a higher price than is advertised on the shelf, you are entitled under the 
Code to receive the item free of charge. 

If you are purchasing more than one of the item, you should receive the first item free of 
charge and the remaining items at the lower shelf price. 

If an error does occur, you should bring the matter to the immediate attention of the staff 
member at the checkout or the store manager. 

If you do not discover the overcharging until you have left the store, retain your receipt and 
bring the matter to the store manager’s attention as soon as possible. 
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WHAT HAPPENS WHEN PRICES CHANGE? 

The Code requires that any price increases are to be changed on the shelf labels first and 
then entered into the store’s computer system. 

Similarly, any decreases in price are to be first entered into the trader’s computer system, 
with the shelf prices to be changed once this has been done. 

This system should ensure items are always scanned at the cheaper price. 

WHAT IF THE TRADER IS NOT A SIGNATORY TO THE CODE? 

If an error in price scanning occurs with a trader that is not a signatory to the Code, you 
should discuss the matter with the manager of the store.   

Where a trader is found to be continually overcharging consumers at the checkout, 
Consumer Affairs may view such acts as misleading and deceptive, which is a breach of 
the Consumer Affairs and Fair Trading Act. 

WHO DO I COMPLAIN TO? 

If you are not satisfied with the outcome provided to you by the store manager, you can 
contact either: 

• Consumer Affairs  
phone  1800 019 319  

OR 

• Australian Retailers Association 
Scanning Code Customer Service Hotline 
phone 1800 252 660. 

 

Consumer Affairs conducts random audits of traders in the Northern Territory to 
check the accuracy of their scanning systems and shelf pricing procedures. 

 

 

 

 

For further information contact Consumer Affairs 
  Old Admiralty Towers,  68 The Esplanade,  GPO Box 1722, Darwin NT  0801 

Ph:  08 8999 1999 -  Fax:  08 8935 7727 
or 

Level 1, Belvedere House,  Parsons Street,  PO Box 1745 Alice Springs NT 0871 
Telephone:  08 8951 8606    Fax:   08 8951 5442 

 

or phone  1800 019 319 
Email:  consumer@nt.gov.au                                            Web site: consumeraffairs.nt.gov.au

General Disclaimer: The material contained in this publication is intended for use as a guide and for general information only. It is not intended to 
be a substitute for independent professional advice. The Northern Territory Department of Justice accepts no responsibility or liability for the 
correctness, accuracy and completeness of any of the material contained in this publication and recommends that users of this publication exercise 
their own skill, care and judgment in the application of the information contained in the publication.
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